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he President today announced the 1999 win-

ners of the Malcolm Baldrige National Qual-

ity Award. Four organizations — STMicro-

electronics, Inc., Region Americas (Carrollton,

Texas, Manufacturing); BI (Minneapolis,
Minn,, Service); The Ritz-Carlton Hotel Company,
LL.C. (Atanta, Ga.,, Service); and Sunny Fresh Foods
(Monticello, Minn., Small Business/Manufacturing)
—are being honored for their achievements in per-
formance excellence.

"The Malcolm Baldrige National Quality Award plays
a major role in revitalizing our Nation’s economy,
competitiveness, and quality of life. Through their
tireless quest for excellence, the 1999 Baldrige Award

e = L T recipients are models for any organization that wants
to improve performance and competitiveness," the
president said.

"Although no Baldrige Award recipients were named
in the new education and health care categories, I
am delighted that our Nation’s schools and health
care organizations are now full partners in the Baldrige
A e National Quality Program. I am proud of the 25 ed-
oy ucation and health care organizations that partici-
ot pated in this first year’s process, and I have no
-E doubt that in the years to come this program will play
a key role in revitalizing our education and health
care systems," said the president.

~ President Clinton Announces -
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The Malcolm Baldrige National
Quality Award was established
by Congress in 1987 to en-
hance the competitiveness of
U.S. businesses by promoting
quality awareness, recognizing
the quality and performance
achievements of U.S. organi-
zations, and publicizing suc-
cessful performance strategies. |
The program is managed by
the National Institute of Stan-
dards and Technology, an
agency of the Commerce De-
partment's Technology Ad-
ministration, in conjunction
with the private sector.
Screening of applications for
the Baldrige Award is con- |
ducted by a mostly private-
sector board of experts.

THE MaLcoLM BALDRIGE
NaTioNAL QUALITY AWARD IS
THE HIGHEST HONOR
BESTOWED TO INDUSTRY IN
RECOGNITION OF QUALITY
AND WORLD-CLASS BUSI-
NESS PERFORMANCE.
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